
HOW TO SAVE AND UNDO RECORDS IN BILLING REGISTER?



→ Records are saved in Billing Register automatically. Users need not save a record 
manually. Users can just click on another record or field to ensure the record is saved.

→ Active record (the record which is being edited) can be undone by pressing Escape key 
(ESC) on the keyboard.

Let’s see a practical example in Billing Register to understand this concept better.



Let’s say we want to add some 
information (Organization Name) 

for this customer.



Typed KMPD Ltd.
as the Organization.

Now, to save this record just 
click on any other field/record. 
We want to go for Comments

next, so let’s click 
on the Comments box. 



KMPD Ltd.
is saved now.

It is that simple !



Now we entered a 
comment for this customer. 

But, for some reason, we decided 
not to save the comment. 

Then, we just need to press the 
Escape key on the keyboard while 

the cursor is in the field.

C U R S O R



And the 
comment got 

undone/deleted. 



Now, let’s see a scenario where you are allowed to only select a value from a list of values.

If you enter some other value, the system won’t allow to enter the value and would seem to force you to select a value 
from the list. You can escape from this by pressing Escape key on the keyboard. 

Let’s see an example here – This is the Sales form. Let’s try to enter a Sale Type which is not in the list of Sales Types.



Please note that there isn’t any Sale Type named as 
“Normal Sale” here. We will enter it as the Sale Type 

and try to save it.





And this is the popup message we get 
right after trying to save the record.



There are a few ways to escape this situation but 
the easiest one is to just press the Escape key on 

the keyboard while the cursor is in the field.

C U R S O R



We pressed Escape key and thereby, the text 
“Normal Sale” got undone/deleted.
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